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Hunskaa ueHa

CTOMMOCTbL TOBapOB B MarasuHe MOLIeH-
5 HMUKOB 334acTyl0 CYLWECTBEHHO HWXe,
! yem B apyrux. He cneayet nognasatecs
Ha C/I0BA «aKUMA», KKOIMYECTBO OrPaHu-
YEHO», «CNEeWKnTe KynuTb» U T.A.

2 lNoaTeepXaeHne NMYHOCTU Npoaaeua
[ NnocpeacTBOM HanpasneHua NnokKynareno

OTCYTCTBME KYPbEepPCKON AOCTaBKMU
1 camoBbIBO3a:

B 3TOM Cnyyae HepeaKko NPUXoaUTCA BHO-

CUTb NpeaonnaTty 3a ycayru TpaHcnopT-

HOM KOMNaHUK. 3M10YMbIWNEHHUKN MOTyT

NpefocTaBuTs NOAAENbHbIE KBUTAHUMM
06 oTnpaske ToBapa.

MCTOPVA

o

OTcyTCTBME NCTOPUM Y NpoaaBsua
N1 MarasmHa

52 CKaHa ero nacnopra

I¢ MoTeHUManbHO  OMACHbLIMU  ABNAKOTCS
2 JokyMeHT, 0CO6EHHO OTCKaHUPOBAHHBbIM, CTpaHuUbl, 3aperucTpMpoBaHHbIe nNapy
Nerko noaaenarb. AHewn Hasan

2

‘ BbICTPEE!

(8

KaK He cTaTb »XepTBOU MOLUEHHUNKOB,
NMOKyrMnaA TOBapbl B MHTEpHeTe

89161112232

Bacwsmi Netposny

~
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OTcyTCTBUE KOHTAKTHON MHPOPMaUMn
1 CBE1eHNI O NPOAABLE:

Ecwm Ha caite nponmcaHbl Tonbko dopma

06patHoI CBS3M 1 MOBUNbHBIN TenedoH Npo-

O3BLA, TAKOW MAarasuH MOXET NpeacTaBnstb

onacHocTb. [Nepen obpalieHvem croaa cneny-
€T NOYUTaTL OT3bIBbl B UHTEPHETE.
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HeTouYHOCTN 1 HecooTBeTCTBUA
B OnNucaHun ToBapos

JKenatenbHO NOYUTaTb ONUCAHUA TAKOro
XXe ToBapa Ha Apyrmx camrax.
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npoaasuom

f5 Ecnu npeacraeurtens NPoAaBLAa HaYMHAET TOpPonuTb € oopM-
| %4 NeHueM 3aKasa UNM ero OnaaTou, CTOUT OTKa3aTbCsl OT NOKyn-
KWU. MOWEHHUKM YacTo UCNONb3YIOT BpEMEHHOM haKTop, 4ToOb!

OcoGeHHO AOMKHO HACTOPOXWUTL NPEeanoXeHue nepesecTn
A€Hbrn Yepes3 aHOHUMHbIE NJ1IaTeXHble CUCTEeMDbI, SNeKTPOHHbIe
AeHbrn, 6aHKOBCKMM NepeBoOAOM Ha KapTy YacTHOro nuua. B
TakOM Ccnyyae HeT rapaHTuMii BO3BparTa unu nonyyeHus Tosapa.

% HeNb35 6bIN0 OUEHUTH BCE HIDAHCHI CAGNKM.

CaMoOro nokynartensA

OwmbKnN

PazouapoBaHue OT NOKYMNKU B UHTEPHET-MarasuHe Hepeako HacTynaer
¥ No BMHE caMoro nokynartensa. OwubKM NPOUCXOAAT U3-3a:

MocnewHocTn

SHAMATEJNIbHOCTW

NeHnWn 3aKa3a

HOCTAX 3
)a: He COB
pAa, He nogxoaunT

Ka3blBa
T pa3me
dacoH n T.4.

MoTpebuTens BNpase 0TKAa3aTbCA OT MOKYNKWU, COBEPLIEHHON B
VHTEPHETE, B TEUEHWNE CEMU AHEN NOC/Ie NONyYEeHVA TOBapa, NPu 3Tom
onnatue o6paTHYIO AOCTaBKY TOBapa

CTonT NOMHUTL: XKenaTenbHO 3apaHee n3y4uTb OT3biBbl O MarasnHe win npogasuye, NpoCMOTPETb XapaKTepucTtukn

TOBAapOB Ha Apyrux cauTax, npoBecTun 3amMepbl, BHUMaTesIbHO Od)Ole'lﬂTb 3aKa3s




3ALLUUTA CTAPLLEFO MOKONEHWUA OT MOLIEHHUYECKUX AEACTBUA

NNYHBIA KOHTAKT

KAK 3TO OPTAHM30BAHO: Bam niimo (Npuan A0MON, NOROHAR K3 YAMUS MM B APYTOM MaCcTe)
NPEANAranT NPpuobPecTH TOBAP, YENYTY «C BONBLIOH CXMAXOHN, aNO axummny. BaC OrpanmMeaT so
BPEMEHM, TOPONAT, 33CTABNAKT COBRPWATS KaKMe-NHBO neicTens B Cnewxe, MOWeHHUKaM Kpakike
BAXMO HE [3TH BIM WANCA XOPOWO NOAYMATE HIA MX NPRANOKEHHEM,

KAK NOCTYNHUTD: MNpexae YoM yHacTBOSATS 8 «3aMANYHBO BMIOAMBIXS CABNKAX,
NPOKONCYNBTUPYATECS € POACTEEHHUKAMM, CKAXMTE, UTO BAM HYXHO NOAYMATS. Ceroans wer
TAKOFO YHMKANBHOIO TOBIPA MM YCAYMM, KOTOPLIE Oal NPOAIBANMCH TONBKO «3QECH W CRAYACS W
TONBKO B O/MOM MecTe.

NPUMALWEHUE HA BECTUVTIATHOE MEAMUMHCKOE OBCNTIEAOBAHME

KAK 3TO OPTAHM30BAHO: Bac npuraawaior B CanoHbl KPACOTH MAK MEAMUMHCKME LUEKTPM Ha
Secnnatie npoueayps K 0Bcnea0RaNe. B RaHNOM YHPOXASHMH EMOAMKAMIE CTABUTCS
«CTPAUHBI AHATHOI®, M NPAMO HA MECTE BaM NPEANArAIOT NPOIATH HEOBXOAMMOE NeueHKe NO
KHOBEAWEN METOAMKES MM C NPUMEHEHMEM SYHHKANBHLIX CPRACTE:. Ha CIMOM AeNe HHUKIKOro
KCTPALUMOO AHATHOIAS HET, ITO NPUMANKA, YTOSH NPOAATE NPOLERYPH NO JABKIIEHNON LEeHEe 1
HABRIATL KPeauT.

KAK NOCTYTNIUTD: He NOCewaiTe COMMMTENDH BE MEAMUMHCKME LUEHTPS M He COMALANTEs Wi
Ha KAKMe NPOULAYPH, NOKA He NOCOBETYETECH C BPAYOM M3 BAWEH NONMKAMHMKH, BILUMMK
POAMMMM, He NOANHCHIBANTE MHKAAX KPEAMTHBIX ROrOBOPOS.

HAYUCNEHUE HECYILECTBYIOLWLEN CYBCUMAMM

KAK 3TO OPTAHM30BAHO: 3sonawmit YacTo NPEACTIBNAETCA COTPYANMKOM NENCHONHOO HONAS,
Gakxa ¥ NOA NPEANOroM NEPEBOaa AeHEXHOR CyGCHaMM WM BHINNATH NPOCHT Ka3saTs OUO0,
HOMEP KapTu M Undpel Ha 0BpaTHOR cTOpoMe, sxobel ANR TOro, YTObK YERAMTICS, NTO ITO HMENNHO
TOT YENOBEK, KOTOPOMY HYWHO NEPESECTH ALHLIM, NPOCHT HAIBATL KOA, KOTOPMH npuaer 8 CMC

Ha TenedOoH, B MTOre MOWeHHHKM BOPYIOT CPRACTEA C KapTi.

KAK NOCTYTIMTD: Hiuromy si npu Kakmx 0OCTORTENRCTBAX HE HAZLIBAATE NaHHBIe CBOSH KapTh,
8 OCOBQMMOCTH TPU UNDPI Ha OBPATHOMN CTOPONE KAPTHI M KOA, KOTOPMA npuxoauT sam 8 CMC,

B/IOKUPOBKA BAHKOBCKOM KAPTbI

KAK 3TO OPTAHM30BAHO: Mowersunku, NPEACTIBNSACS COTPYAHMKAMM BaWwero Barka wim
cotpyammkamu LienTpansworo 6asxa, rogopaT 0 TOM, YTO ¢ B3WeH XIPTOA COBPPWAIOTCA
MOLIEHHMNECKHE ASACTEMA, NPOCAT OTNPaEnTs CMC Ha HoMep, npotnesosaTs x Bnixaiiwenmy

G3HKOMATY M NPOBECTH HEKHE ONSPAUMM C KIPTOM. B Pe3ymmTaTe Bb NEPEBOAMTE CBOM SeHLIM Ha
CHETA MOLEHHMKOS.

KAK NOCTYTNUTD: Cotpyannim Banka HMKOTAA He NONPOCAT Bac NPOcneaosaTs k Bankomary ans
pasBnoxmposxu i Saoxmpoexu kapTe. CesmmTecs ¢ Bawnm Bankom, COoBLLMTE O CAYUHBLLIEMCA.
33panee 3aNMIWMTE KOHTAKTHNE Tenedons Bawero Gaxxa,

TENE®OHHbIA 3BOHOK/CMC-COOBLUEHME

KAK 3TO OPTAHM30BAHO: Bam ¢ HOHIBACTHOIO HOMEPA IBOMMT YONOSEK M NPAACTIRNSETCS
BAWMM CHINOM, BHYKOM MM ADYTMM POACTBENHMKOM. [OBOPHT, UTO NONan & Beay, He MOXET 20N
PANOBAPHBATE, NNOXAR CBA3L W NepeIeT TPYOKY CBOeMY xapyTYs, £COTPYANMKY NONMLMMS,
«opavy». flanee, sam CCOBWAKT, YTO POACTEEHNMKY CPOUNO HYXKHBI AEHBIH, M HEODBXOAMMO MX
OTAATS KyPbepy MK NPOAMKTOBATL AAHHNE KAPTHL.

KAK NOCTYNMHTDL:

Nonpocute ewe pas nepenats Tpydky poacTeexsmky. Ecam Tpybry nepeaany, To yaocTosepsTecs,
NTO TO MMENHO OM, 33238 EMY YTOMMAIOWMNE NMUMBIC BONPACHL,




BHUMAHWE! YHACTU/INCD C/ZTYHAN
TEIEGOHHOIO MOLLEHHNYECTBA!

MOLUEHHUK MOXXET NMPEACTABUTBCA: W HA3BATb NPUYNHY 3BOHKA:

coTpyaHukom baHka; + Balla KapTa

* COTPYAHWUKOM CNYXK6bI 3a610KMpOBaHa;
6e3onacHocTu baHka; B OTHOLUEHWU Balleun

* COTPYAHUKOM KapTbl npeanpnHUMaloTca
PocpuHmoHUTOpUHra; MOLUEHHUYECKnE

*  COTPYAHWUKOM 60NbHULbI; ACVCTBNA;
* COTPYAHWUKOM * Ballemy poACTBEHHUKY
6narotBopuTeNbHOM Fy A IR OMO LS AN
neuexwe;

opraHusauum;
. POACTBEHHUKOM « BaM MOJIOXKEHa OTCPoUKa
’ no Kpeauty uam nocobue.

OH MOXKET NMOrPOCUTD:

AaHHble KapTbl: Mapons: MNMepeBecTn aeHbru:

] —

— 1000 hug
HOMep KapTbl; * OT UHTepHeT-6aHKa; * Ha cneumanbHbIA
CVV/CVC-koga; « n3 SMS-coobuweHnsa CHeT Uan Kapry,
PIN-koga; (On5 8xo0a 8 rAe oHu GyayT B

- 6e3onacHoOCTW.
CPOK AencTBmsA UHMepHem-6aHk uau
KapTbl. noomeepk0eHus
onepayuu,).

coobuiarite HUKOMY AaHHble KapTbl;
coobuianite HUKOMY napoau un koabl ns SMS;
BbINOJIHAUTE AeNCcTBUA ¢ bBaHKOBCKOW KapTomn
no npocbbe TpeTbux AL,

U er service call / Cayx6a noaaepxkw +7 (3519) 24-89-33 (kpyrnocyTouHo)

) B

OBPA3ELL NOANWCK - AUTHORISED SIGNATURE

0000 0000 0000 0000

o 00/00
CARDHOLDER NAME

Homep —! enadesey CpoK nocnedHue mpu yugpel -
Kapmel Kapmei delicmeus kod 6ezonacHocmu CVV/CVC

YMBA POCCUU MO XMAO - IOTPE NMPEAYNPEXAAET
bYAbTE bBAUTEJIbHbI!




Sais HE IOBEPSIVITE
\,:_ COOBLEHUSAMC
o HE3HAKOMbIX HOMEPOB

Ecnu Bau npuxoaut wedopMaums ot rmeny Balwero poacTBEHHUHKA 0 TOM.
uro y kero COVID-19. oK nonan BonbHKLY H HyHO CPOYHD NEPEBECTH
ABHLIV 1@ yKa3aHHbIA HOMEp - He oTBeyaifTe Ha coobuenme cpady.
[1epe3BoHKTE POACTBEHHIKY, YTOUHKTE MH(IOpMALMID

SALUTUTE
CTIUTTY [ —

B UHTEPHETE

CVC/CVV Kop - 370 sononkuTentHan 2auyra Bawei Kaprbl
(H Hy)xeH TonbKo AnA onnaTbl nokynok Yepes MkrepHer. B nepuoa
CaMOM3IONALMK COBEPLEEMTE OHNAH-NOKYNKY TONBKD HA H3BECTHLIX Caifrax
1 Yepea aaumueHHoe coepuienke. 0 e30nacHoCTH KOKTAKTa FroBOpHT
1300paKeHwe 3aMKa Ceaa ot aapeca caira.

COEAVNHEHME 33LUMILEHO |

HE NYCKAWTE
HE3HAKOMbIX NTHOAEN K
CEBE floMO#

Ecnw 8 Bawy KBapTHPy 3B0HAT YENOBEK W NPEACTABASETCH COTPYAHUKOM
NONMKAHHIKKCOLMANBHOM cykBbl/CAHINKACTAHLMA W NpegnaraeT
MpMBHBKY/AE3MHIDEKLMI 0T KOPOHABKPYCA - HE OTKPLIBAITE eMy Bepb
CHavana NO3BOHMTE B HA3BAHHYH) WM OPraKKIALMIO 1 YTOUHATE. HANPABNANM |
v K Bam 3toro coTpyAHmKa.

P ol

BOCNPUHUMAWNTE
UHO®OPMALIMIO

KPUTUYECKU

Ecrut Bam cooluy:07 0 &IHOBPEMEHHOI BHINNETE 07 FOCYARPCTBA KaKNEpe
NORAEMKKA B NEPUOT NBHAEMAN KIDOHABHDYCA, HE OTEEUHTE M HE
NEPE3BaHHBAHTE - 310 YNOBHH MOLEHHHKOE.

(6parvrecs Ha eykyio ropAYyio ik 8-800-200-01-12

(1 HE OTOABAVITE CBOU
SN 11EHL MV MOLLEHHVKAM

He oTBeYaIfTE HA ANEKTPOHHbIE MUCHME UMM CHC-PACCHINKU O

VMEHM OIMUHANBHBIX OPraHVGaLYiA Wk BNaraTBOPUTENBHBIX

thorz0B C Mpocs60¥ 0 noxepTBOBaHHAX. MoWeHHMKM YacTo
HCNIONB3YHT TAKWE MpHeMbL

!

3aluTHTE cebq u
CBOUX BNU3KHUX

U N

OCTOPOXHO:
MOLUEHHUKK!

Ecni Bam 30H9T M npeCTaBNAIOTCA COTPYAHKMKAMK GakKa i npeanaralor
«HPEAMTHBIE KAHWKYNbI» - NyUlWe npeKpaTTe pasroBop, Co Beemu
NPEanoXeHrAMK GarKa Bbl MOKETE 03HEKOMUTLCS Ha 1D 0(IMUHENbHOM
CaWTe Uk NONYYHT KHEDOPMALMIO N0 HOMEPY TenedhoHa yKa3aHHoMy Ha

Baued GaHKoBCKOM KApTE.

3ABEOAUTE
OTOEJNIbHYIO KAPTY
@ A5 MOKYMOK

CoBepuwaifre yAaNeHKbIe (MHAHCOBBIE ONEPALMA Uepe3 0TANLHYI0 KagTy.
HE MPUBSBAHHYH K CCHOBHOMY cuery. lepeBowTe Ha KapTy Hefonbume
CyMMbl 119 coBEpueHys nnarexeit. 0ueHb Nerko Yepea npHnoKeHue
(3HKa OTKPLITD BUPTYANBHYIO KARTY U NONONHAT B8 HENOCPRACTBRHHD

NEpeA ONNETOM TOBAPOR 1 yenyr uepes HirepHer

'y, G

= -,
B3R+ I COBEPLIAVTE NOKYMKM
p=stn® B POBEPEHHbIX MECTAX

Ecnu Bam npennarator npuoBpecTi To8apul nepeok
HEeDBXOMMOCTM WK CPELCTEE 3aIWHTLI OT KOPOHABHPYCE - He
N0AAABANTECH HA YNOBKK AePUCTOB. YTouHHTE HHEIOPMALMIO B
DIMUMANBHBIX UCTOUHMKAX.

) BYObLTE BHUMATEJIbHbI
\
Ecnm Ham cooBiaior o Bbikr philwe B ROTEpER). Nepepacyere KBapTmnaThl

(NOKVMOBKE GAHKOBCHON KAPTHL HEOKWABHHOK EAHHOBPEMEHHON BainnaTe o7
MOCY/LAPCTEE - HE BINONHAMTE yKasaks rosopsuterc. NonoGHble cootues -

I PACTPOCTDAHEHHBIZ YIOBKY MOWEHHIKOR

-




- YMBJI Poccun no XMAOQO - IOrpe

npeaynpexaaer

OCTOPOXHO:
MOLLUEHHUKMK!

HE JAUTE CEBSl OBMAHYTb!

WHTEPHET-MOLLIEHHUKH TENE®OHHbIE MOLLEHHUKI

OGbABNEHME O IPOJAXE  3BOHOK 0 HECHACTHOM CMVYAE

MolueHHUKN 3BOHAT XXepTee 0T nnua
6NM3KOro 4YenoBeKka unm oT npefcTaBuTe-
g BNacTn U BbIMAaHUBAIKOT AEHbIN.

MolueHHMKU-NpoaaBLbl
NPOCAT NepeyncnuTb
AeHbrn 3a ToBap,
KOTOPbIiA BNOCNEACTBUN
XepTBa He nony4aer.

Npogaw AEWEBO! A} Mama, s nonan

B aBapuio!

BJIOKUPOBKA BAHKOBCKOM KAPTbI

0 B.bﬂ B" E H " E 0 " 0 KV " K E 2""‘.“., CoobLienHue o0 6n0KMpoBaHUM GAHKOBCKOIA

xapra
%yl KapTbl C HOMEPOM, N0 KOTOPOMY HYXHO
no3BoHuTb. Llenb — y3HaTh Nu4HbIA KOA

MoweHHUKN-NOKynaTenu 5
6aHKOBCKOMN KapTbl.

CNpaLMBaIOT PEKBU3UTDI
6aHKOBCKOW KapTbl 1
(vnu) cmc-Kkop AK0OLI Ang
nepe4yucneHns fAexHer 3a
TOBap, nocne 4ero
NOXMLLALOT AIGHbIU C
6aHKOBCKOro cyera.

MOJIVYEHUE BbIUTPbILLA
(Komnencauum 3a noTepsHHbIi BKNaA)

MolueHHUKM co06LalT 0 BbIMrpbILLE
npu3a, BO3MOXXHOCTW NOMY4EHUA KOMNEH-
cauuu 3a NOTepPAHHbIA BKNaA B «(hUHAH-
COBYI0 nupamuay> u 1.n. XepTee MOXHO

COOBLYEHUA ARGt <33 CIAPIMADGTS AGHETm, |

OT AAPY3EN BUPYC B TENEDOHE

et il MOUIEHHMKN 3aNYCKaIOT BUPYC B Tere-
e vrosane s e (I S5 nrd i1 g
HUKa) npocut 2""3""""""’ eB“V napy3eii). C NOMOLLBIO BUPYCA NOMYYalOT
AOHGLEN WITW °°°6 IHAT RAMHDIO 94, I0CTYN K 6aHKOBCKOIi KapTe, NPpUBA3aH-
SEN KaIEbL AROULL RN TOPONNGIO. Hoii K Tenedhony. VcTaHOBUTE aHTHBMPYC

HuA Bam aener nop pasnuyHbiMu 1 HE NPOXOAUTE N0 COMHUTENbHbIM
npepnoramm. CCbINKaM.




